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Abstrak 

Dalam implementasi kebijakan reformasi birokrasi di Kota Semarang menunjukkan 

hasil yang baik. Pada tahun  2021 Kota Semarang mencapai nilai tertinggi diantara 

35 kabupaten/kota di Privinsi Jawa Tengah.   Berdasarkan kajian tentang  

implementasi reformasi birokrasi di Kota Semarang  penataan birokrasi telah 

menunjukkan : (1) hasil penataan birokrasi  efektif dan efisien,  (3) terbentuknya 

birokrasi Kota Semarang yang makin  tangguh dan (3)  pelayanan public prima yang 

makin baik dengan dibentuknya Mal Pelayanan Publik Kota Semarang. 

Meningkatnya kinerja pelayanan perizinan  penanaman modal di Kota Semarang 

sampai tahun 2021 sebesar Rp. 25 trilyun dan menurunnya tingkat pengangguran 

sejalan dengan pemulihan pandemic Covid 19.    

Penelitian ini bertujuan  menggambarkan hubungan antara peningkatan pelayanan 

perizian terpadu,  mudah  dan berbasis pelayanan  elekronik dan  meningkatnya 

penanaman modal di Kota Semarang. 

Peningkatan penanaman modal di Kota semarang baik penanaman modal asing 

(PMA) dan penanaman modal dalam negeri (PMDN) termasuk usaha mikro, kecil, 

menengah melalui  layanan perizinan secara terpadu, peningkatan legalitas usaha 

dan akses usaha koperasi, usaha  mikro, kecil dan menengah semakin baik. 
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Meningkatnya  penanaman modal ternyata didukung komitmen dan kebijakan 

Pemerintah Kota Semarang melalui promosi penanaman modal,  iklim berusaha 

yang semakin baik dan kondisi masyarakat yang toleran di perkotaan. Ketersediaan 

sarana dan prasarana pengembangan bisnis, pergudangan, transportasi, perbankan  

dan pasar hasil industri yang luas  serta kondisi  Kota Semarang yang menjasi pusat 

pertumbuhan ekonomi di Jawa Tengah bagian Timur dan mendorong tumbuhnya 

dunia usaha dan penanaman modal di Kota Semarang dan sekitarnya. 

Kata kunci : reformasi birokrasi, iklim usaha,  penanaman modal di Kota Semarang.  

Abstract 

The implementation of bureaucratic reform policies in the city of Semarang shows 

good results. In 2021 Semarang City will achieve the highest score among 35 

districts/cities in Central Java Province. Based on a study on the implementation of 

bureaucratic reform in the city of Semarang, the bureaucratic arrangement has 

shown: (1) the results of an effective and efficient bureaucratic arrangement, (3) the 

formation of a Semarang City bureaucracy that is getting tougher and (3) excellent 

public services that are getting better with the establishment of the  Mal Pelayanan 

Publik (City Public Service Mall) Semarang. Increased performance of investment 

licensing services in Semarang City until 2021 by Rp. 25 trillion and the decline in 

the unemployment rate in line with the recovery of the Covid 19 pandemic. 

This study aims to describe the relationship between increasing integrated, easy and 

electronic service-based licensing services and increasing investment in the city of 

Semarang. 

Increasing investment in Semarang City, both foreign investment (PMA) and 

domestic investment (PMDN) including micro, small, medium enterprises through 

integrated licensing services, improving business legality and access to cooperative 

businesses, micro, small and medium enterprises are getting better . 

The increase in investment has been supported by the commitment and policies of 

the Semarang City Government through the promotion of investment, a better 

business climate and tolerant community conditions in urban areas. Availability of 

facilities and infrastructure for business development, warehousing, transportation, 

banking and extensive industrial product markets as well as the condition of 

Semarang City which is the center of economic growth in East Central Java and 

encourages the growth of the business world and investment in Semarang City and 

its surroundings. 
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